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Welcome Message

The Korea Society of Management Information Systems (KMIS) will hold its 2024 Fall International Conference
under the theme “Deriving Values of Al in the Era of Digital Transformation” from Thursday, November 14, to Friday,
November 15, 2024, at the SNU(Seoul National University) Business School.

As digital transformation becomes essential to business management, it significantly creates new value across the
business sector and our society. Al technology, in particular, is drawing attention as a revolutionary force reshaping
the workforce and cost structures, product manufacturing methods, and interactions with users, fundamentally
transforming the nature of business and management.

However, the importance of examining Al's value is growing in parallel with the magnitude of its impact. The value
created by Al is not easily defined, as it is deeply intertwined with the complex challenges of technology and society.
Characteristics of Al, such as lack of explainability, unpredictability, and difficulty in control, make it harder to anticipate
its influence as commercialization accelerates. While generative Al is expected to transform resource utilization and
user experience across industries, concerns around misuse, errors, systemic bias, job displacement, and the digital
divide are also emerging. This calls for a careful, long—term examination of the transformative value generative Al may
impart to individual businesses and business ecosystems.

In this context, in—-depth discussions are needed on how Al will impact industry and society, what values it will
generate, who will benefit and bear responsibility, and how businesses and nations should respond. Given the
inevitable shifts in business, economic, and social paradigms due to Al, addressing these issues is crucial for designing
the future direction of industries and society. Therefore, KMIS has organized this platform for leading scholars, industry
professionals, and government representatives from Korea and abroad to share research outcomes and reinforce the
foundation for societal advancement.

This year’s Fall International Conference features over 100 paper presentations and various special sessions. On
Thursday, November 14, industry—academia exchange events and a visit to Naver's 1784 headquarters will take place
in the afternoon, followed by a welcome dinner with a presentation on “2025 Digital Business Trend Outlook” in the
evening. On Friday, November 15, the conference will kick off with a keynote speech by Victoria Yoon, Editor-in-
Chief of DSS, followed by an opening ceremony including a panel discussion with Al field leaders such as Dr. Byoung—
Tak Zhang, Director of the Al Research Institute at Seoul National University; Jung—-Woo Ha, Head of Naver Cloud
Center; and Hyun-Jung Kim, Managing Partner of IBM Consulting. The afternoon will include lectures by experienced
academics, a special session on career management for emerging researchers, and sessions on Al research and
development directions across major Asian regions. In addition, the “New Commencement” session will offer wisdom
from senior professors, and tutorial sessions on current Al platforms and Al-based healthcare companies in Korea are
also anticipated to be engaging highlights.

We look forward to your interest and participation in this richly diverse and engaging conference. We hope to see you
at Seoul National University on November 14 and 15, 2024.

Thank you.

President of the Korea Society of Management Information Systems
Hee-Woong Kim, Yonsei University, Korea

Conference CO-Chairs of the 2024 Fall International Conference
Wooje Cho, Seoul National University, Korea
Seongmin Jeon, Gachon University, Korea

Program CO-Chairs of the 2024 Fall International Conference
Jinyoung Min, Chung—Ang University, Korea

Sunghyuk Park, KAIST, Korea

Mou Jian, Pusan National University, Korea

Organizing CO—Chairs of the 2024 Fall International Conference
Taekyung Kim, Kyung Hee University, Korea
4 Sanghyeak Yoon, Koreatech, Korea
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Organizing Committee Guide

Conference Co-Chairs

Program Co-Chairs

Organizing Co-Chairs

Seong Min Jeon(Gachon University)

Jinyoung Min(Chung-Ang University)

Mou Jian(Pusan National University)

Tae Kyung Kim(Kyung Hee University)

Sungbae Kang(Dongguk University)
Kang Ju Young(Ajou University)
Joon Koh(Chonnam National University)

Boram Kwon(Chosun University)

YoungOk Kwon(Sookmyung Women'’s University)

MinChul Kim(Jeju National University)
Sangjin Kim(Dong-A University)

Seung Hyun Kim(Yonsei University)
Jaeyoung Kim(Korea University)

Jeoungkun Kim(Yeungnam University)
Tae—Sung Kim(Chungbuk National University)
Hyung Jin Kim(Myongji University)

Min Ho Ryu(Dong-A University)

Park Kyuhong(Inha University)

Jae Hong Park(Kyung Hee University)
JongHwa Park(Kyungpook National University)
Hyunwoo Park(Seoul National University)
Nam~-Yeol Back(WoorilT)

Jiye Baek(Korea University)

Ayoung Suh(Sungkyunkwan University)
Donghyuk Shin(KAIST)

Hyunchul Ahn(Kookmin University)

Sung Byung Yang(Kyung Hee University)
JaeSun Yeom(Hanbat National University)

Se—-Hwan Oh(Kyungpook National University)

Wooje Cho(Seoul National University)

Sunghyuk Park(KAIST)

Sang—Hyeak Yoon(KOREATECH)

Hyelim Oh(Sogang University)

Sangseok You(Sungkyunkwan University)
Hyun-Sun Ryu(Hongik University)

Hyun Shik Yoon(Chonnam National University)
Haejung Yun(Ewha Womans University)

Ho Lee(KOREATECH)

Gun Woong Lee(Korea University)

Dong-Joo Lee(Hansung University)

So—Hyun Lee(Kyonggi University)

JongHwa Lee(Dong-eui University)

Jumin Lee(Kyung Hee Cyber University)
Junyeong Lee(Chungbuk National University)
Joong Yeup Lee(Software Policy & Research Institute)
Ji Eun Lee(Hanyang Cyber University)

Chulho Lee(KAIST)

Hyoung-yong Lee(Hansung University)

Hong Joo Lee(Catholic University)

Young Bong Chang(Sungkyunkwan University)
Hang Bae Chang(Chung-Ang University)
Boreum Choi(The University of Seoul)

Eun Ji Choi(Honam University)

Jaewon Choi(Soonchunhyang University)
Hanbyul Choi(Dong-A University)

Jinyoung Han(Chung-Ang University)

Juyeon Ham(Chosun University)
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Session Session Title Session Chairs

Deriving Values of Al in the Era of Digital Transformation

Session & Session Chairs

Al Al Business Dongwon Lee (HKUST)

A2 Al Platform Sunghyuk Park (KAIST)

A3 Al in Healthcare Seong Min Jeon (Gachon Univ.)
Bl Distinguished Scholar Jinyoung Min (Chung-Ang Univ.)
B2 Invited Research Presentation Hyelim Oh (Sogang Univ.)

B3 Invited Research Presentation Ayoung Suh (Sungkyunkwan Univ.)
C1 Al, Fintech and Society Junyeong Lee (Chungbuk National Univ.)
c2 Junior Scholar Sanghyeak Yoon (Koreatech)

C3 Mid-career Scholar Yongsuk Kim (Sungkyunkwan Univ.)
D1 Generative Al and Business Application Jinyoung Han (Chung-Ang Univ.)
D2 Al and Asia Pacific Keong Tae Kim (CUHK)

e §ﬁlr:\?vrgg:10:;nF:er:nr2nt for Encore Career aslCetnbesiinecl

El Platforms and Social Media Jooyeon Ham (Chosun Univ)

E2 Technology and Value Generation (English Presentation)  Mou Jian (Pusan Navrional Univ.)
E3 Al and Human (English Presentation) z(Rues:r:ir?:ﬁir:/gersity of China)

F1 Al Development and Services Hyun—Sun Ryu (Hongik Univ.)

F2 e-Commerce and Consumers Sungbae Kang (Dongkuk Univ.)

F3 Online Review Analysis Sohyun Lee (Kyounggi Univ.)

Gl Digital Transformation Jungkun Kim (Youngnam Univ.)
G2 Al, Social Problems, and Security Joon Koh (Chonnam Univ.)

G3 Al, Organization, and Industry Hyung Yong Lee (Hansung Univ.)
H1 Development of Smart Mobility Safety Service to Chulho Lee (KAIST)

Support Autonomous Driving
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A3 Al in Healthcare YL (1)

B1 Effective Research Strategies DIZIG (ZYrHat)

B2 Invited Research Presentation QE (MLHEt)
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SNU Business School Map

https://cba.snu.ac.kr/about/campus
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Floor Plan of SNU Business School(Main Venue)
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Deriving Values of Al in the Era of Digital Transformation

Conference Information

O
v
Social Program ¢ Lunch
| Date & Time: November 15, 12:45 ~ 14:00

| Place: SARSHA

* Welcome Reception & Music Performance
| Date & Time: Thursday, November 14, 18:00 ~ 20:30

| Place: HOAM FACULTY HOUSE Mugunghwa Hall

* All participants are invited to the Welcome Reception.

(e
v
Delegate * Badges
Information | All attendees receive a name badge at registration. Badges are required at all

times while attend meetings and social events.

» Security Awareness
| Please protect your own personal property. Do not leave laptops, cameras,
PDAs and other valuable items unsecured. Be conscious of individuals who
appear out of place and particularly those who do not wear the conference
identity badge.

* Registration & Information Desk
| The Conference Registration & Information Desk will operate at the lobby at the
following times: Friday, November 15 08:30-17:30

14
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Deriving Values of Al in the Era of Digital Transformation

Program

Venue: HOAM FACULTY HOUSE Mugunghwa Hall
Chair: Arum Park(Seoul Cyber Univ.)

Time Session

17:30~18:00 Registration

Opening ceremony

Conference Co—Chairs
| Seongmin Jeon(Gachon Univ.) - Wooje Cho(Seoul National Univ.)

Congratulatory speech

18:00~19:00 | Joon Chae (College of Business Administration Seoul National University)
Jong Sung Hwang (Dean President of National Information Society Agency)

Special Lecture

2025 Digital Business Trends
| Hyunchul Ahn (Kookmin University)

19:00~20:30 Welcome Dinner & Music Performance

* Deriving Values of Al in the Era of Digital Transformation
* November 14-15, 2024
* SNU Business School

18
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Overall Program

M Session A Session B Session C Session D
Al 3328 3263 3275 3235
08:30~09:00 SE U S
Al B1 C1 D1
Al Business - Effective Research Al, Fintech and Generative Al and
_ _ Strategies: A Society Business Application
09:00~10:40 comprehensive guide
- Meet the Journal
Editors
0|S-& (HKUST) DXIH(FZYLH) O|ZH(S=LH) SHEIH(Z L)
10:40~11:00 Coffee Break
THEIMA 3 SHHAL S S| H(EH=EAY YL ES| & CIM|CHEt)
Ji=sl
[ & At IF HEEAHKT|HE) - O|HY FEEAY)
11:00~12:45 | AEM T SAHKNT|GYE B - SHAZEY - SEXSHEAISZISEY - ZYHEUY
[ 71229 Increasing the Impacts of IS Research by addressing Societal Challenges
Professor, Victoria Yoon(Virginia Commonwealth University)
| =SS HHE ATMSH AIETY) - SPER ME (0| S2tLE AlO| |0 MMIE]) -
HE™ I E(BM HAE)
12:45~14:00 Q
A2 B2 C2 D2
Junior Scholar
14:00~15:40 Al Platform Invited Research Empowering Next Al and Asia Pacific
Presentation -Gen Researchers OfAlOF =2 X[
HTAAKE It Al 1 5 9 Biat
e
HHS(KAIST) QEFB(MZLH) S| HEEH(CUHK)
15:40~16:00 Coffee Break
A3 B3 C3 D3
Mid-career Scholar Senior Scholar Forum
16:00~17:40 | Alin Healthcare Invited Research AT | & 7Y/ H5E |New Commencement
' ' Presentation M| X|Y¥EE LK HE & J1 3y
Ag ol 39
HHQHL) MO (H= ) HBM(Y &) 0|SZ2(AMICH)
H 3| A
17:40~18:00 (S{2QIEY O|Xhrt Sl&4f - RTIOA
REEEY - MY - XY
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3245 3255 4325 2343
SEHE>
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Platforms and Al Development Digital
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-
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Technology and e-Commerce and Al, Social Problems, =3 2dsto M2
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Mou Jian(§AHH) ZMHl(S=20H) DE(HLLH) O|ES(KAIST)
Coffee Break
E3 F3 G3

English only

Al and Human

Xusen Cheng

(Renmin University of China)

Online Review Analysis
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Overall Program

Session A Session B Session C Session D
Room 332 Room 326 Room 327 Room 323
08:30~09:00 Registration
Al B1 C1 D1
Al Business Effective Research Strategies: | Al, Fintech and Society | Generative Al and
A comprehensive guide(Wonseok Oh) Business
09:00~10:40 Meet the Journal Editors Application
(Victoria Yoon: DSS EIC,
Wonseok Oh: ISR SE, Jungpil Hahn:
MISQ SE, Jinmoo Lee: ISR AE)
Dongwon Lee Jinyoung Min Junyeong Lee Jinyoung Han
(HKUST) (Chung-Ang Univ.) (Chungbuk National Univ.) | (Chung-Ang Univ.)
10:40~11:00 Coffee Break
Welcome and Opening Remarks
Regular General Meeting
| Welcome  Youngju Oh(Minister, Ministry of SMEs and Startups), Hyoung IIl(Miniser, Ministry of Statistics Korea)
| Awards 1 Ministry of SMEs and Startups Minister Award - Ministry of Statistics Korea Award -
11:00~12:45 National Information Society Agency Award, Management Information Award
| Keynote Increasing the Impacts of IS Research by addressing Societal Challenges
Professor, Victoria Yoon(Virginia Commonwealth University)
| Panel Discussion Byoung-Tak Zhang (Founding Director, Al Institute, Seould National University),
Jung-Woo Ha (Head of Center, Naver Al Innovation Center),
Hyun-Jung Kim (Managing Partner, IBM Consulting Korea)
12:45~14:00 Lunch (Restaurant Sarsha)
A2 B2 C2 D2
Al Platform Invited Research Presentation | Junior Scholar Forum | Al and Asia Pacific
Hyelim Oh (Sogang Univ.) Empowering Next-Gen The direction of Al
14:00~15:40 Sangseok You (Sungkyunkwan Univ.) |  Researchers Advancing research
Soo Jeong Hong (Sejong Univ.) research and managing and development
a career for early career | in key rigions in Asia
faculties
Sunghyuk Park Hyelim Oh Sanghyeak Yoon Keong Tae Kim
(KAIST) (Sogang Univ.) (Koreatech) (CUHK)
15:40~16:00 Coffee Break
A3 B3 C3 D3
Al in Healthcare Invited Research Presentation Mid—career Scholar Senior Scholar
KB Healthcare Ayoung Suh (Sungkyunkwan Univ.) Forum Forum
16:00~17:40 Sung-Byung Yang (Kyounghee Univ.) From application to New
Donghyuk Shin (KAIST) evaluation of corporate/ | Commencement for
government projects: Encore Career
Sharing experiences and
know—-how
Seong Min Jeon Ayoung Suh Yongsuk Kim Ho Geun Lee
(Gachon Univ.) (Sungkyunkwan Univ.) (Sungkyunkwan Univ.) (Yonsei Univ.)
Closing and
17:40~18:00 Bright Internet Jae—gyu Lee Academic Award,
Paper Award, Outstanding Book
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FRIDAY, November 15

Session E Session F Session G Session H
Room 324 Room 325 Room 432 Room 234
Registration
E1l F1 G1
Platforms and Al Development Digital

Social Media

Jooyeon Ham
(Chosun Univ)

and Services

Hyun—-Sun Ryu
(Hongik Univ.)

Transformation

Jungkun Kim
(Youngnam Univ.)

Coffee Break

| Awards

Welcome and Opening Remarks
Regular General Meeting

| Welcome Youngju Oh (Minister, Ministry of SMEs and Startups), Hyoung Il (Miniser, Ministry of Statistics Korea)

Ministry of SMEs and Startups Minister Award - Ministry of Statistics Korea Award - National Information Society
Agency Award, Management Information Award

| Keynote Increasing the Impacts of IS Research by addressing Societal Challenges
Professor, Victoria Yoon (Virginia Commonwealth University)

| Panel Discussion Byoung-Tak Zhang (Founding Director, Al Institute, Seould National University),

Jung-Woo Ha (Head of Center, Naver Al Innovation Center),
Hyun-Jung Kim (Managing Partner, IBM Consulting Korea)

Lunch (Restaurant Sarsha)

E2 F2 G2 H
e-Commerce and Al, Social Problems, 13:00~14:00
Technology and Value Consumers and Security Development of Smart
Generation Mobility Safety Service to

Support Autonomous

Driving

Mou Jian Sungbae Kang Joon Koh Chulho Lee
(Dongkuk Univ.) (Chonnam Univ.) (KAIST)

(Pusan National Univ.)
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Coffee Break

E3 F3 G3
Online Review Analysis Al, Organization,

Al and Human

Xusen Cheng
(Renmin Univ. of China)

Sohyun Lee
(Kyounggi Univ.)

and Industry

Hyung Yong Lee
(Hansung Univ.)

Award Ceremony 2

Yumin Lee Sang—moon Young Scholar Award, Younglimwon Outstanding
Award, Best & Outstanding Paper Award
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Deriving Values of Al in the Era of Digital Transformation

Detailed Program

Session A 332

Al Al Business

EFF: 0[SA(HKUST)

C A1 ORISR AT ALK HIZ_O|LIX| E874M A2 O|SZ CHE(3H=T20I0|E)
A1-2  ERPHYSAIQ| I3t - Al AZEN HI|M AR (FYUATEY)
A1-3  E|DT Al S BEE ZESIQ XX I8 EX A 01213 BEAF (2HE00[0t0])
Al-4  OBIY 2Mst 22 M 48 (LG CNS Entrue)

A2 Al Platform

ZH: 4= (KAIST)

e,

.
A2-1 LG Al H7# ALH MG Al H7)
A2-2  AIS BB ZHE MHIA B T U 2W st YT SNSAYUTREALL)
A2-3  KBAIZE USE HR(KBAIALE)

A3 Al in Healthcare

EpE: MYRUOHH)

Y Y
A3-1 0|Z HI0|EQ| A% A0 HIOJHE SACR Z|SH CHE(KBRAH|0Y)
A3-2 O|O|E 7|gk =IfQISE AAH OS] AICH LTI AR (E{CH0[0f2])
A3-3 Al DIGITAL MSK: Vision AIE E%t Ziet & ST A{H|A 044 CHE(O0|TA)
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Session B | Distinguished Scholar Session
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B1 Research Strategies ZHEh QIZIG(E )

v g

Effective Research Strategies: A comprehensive QYUM(KAIST)

B1-1 guide

Victoria Yoon(Decision Support Systems, EIC)
Q22X (Information Systems Research, SE)

- i A=} XIO| @Ct
B1-2 Meet the Journal Editors (HZ1} 29| 2&) SEITI(MIS Quarterly, SE)
0] XI2(Information Systems Research, AE)
B2 Invited Research Presentation 3 3E-(MZTH)
o Y
B2-1 Effects of Expert—an_d Use_r—Generat_ed Evaluations QT
on Food Product Choices via a Food Literacy App
82-2 Under.star.]ding Open Source Software QAN TITH)
Coordination
Role of non-financial information as reference ol i . o
. . . X AR (University of Chicago), HE3(MSLY),
B2-3  knowledge in understanding of financial OI-RIH2LY), EAT (K
information: Evidence from Wikipedia articles SEET, sTee
B3 Invited Research Presentation EHE: MOFE (g7 L)
e,
B

Aesthetic Evaluation of Al Art Utilizing Deep
B3-1  Learning-Based Visual Feature Extraction: The  AMOIE(HZETH)
Convergence of Science and Art Studies

B3-2 MEY Al &8 S 2|7 H2| X|2MH|A LY (Z3It)

Threats or Opportunities? The Impact of
B3-3 Integrating Generative Al into Service Platforms — AMZ&(KAIST)
on User Engagement and Financial Performance
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Session C 3273

C1 Al, Fintech and Society A& 0|Z=Y(Z2L)
° Y
Y DR XN Mt oS RS &6 XAl 7|8 2[AT Tl 0|HF, RCH, M3, HEA, #AS|
T o w4 o)

C1-2  Mi2ES St MF HI0|E 7[EHE, S, G SE8E o

I
re
-+

EYE, O1YETET)

C1-3  7hsiH| AIZ0IM B FHES St FAAL MR oYY e 5201, HEB(Z3It)

E

0|H2|Z 1.0 2.09| HSYst Hlul: &9 HIHLIF Hato|

| Zts= AL
- . sx Mz
C1-4 o547 0|2} Fot ASE, 0|42 (ML)
C1-5 Cherry Picking Behaviorg H0|= 1ZHE2| SHE XS SRIGHA), S (EX|H0]&L),
=0[7| YIgt FEM=0) gt S XHAZI, OIFB(GHTH)
C1-6 Z&8 AlE oY 22 GIES st 271 HHE MO0| J2fmo &8 Q4 ALA(E=157|29)
C1-7 RWAHESAXILNC| 25t Hotof 2ot A+ 0|5M, O|MEXZLH)
C]X|S ZaHZo| X2bX| SIHAIH 7} AH|XIO| ZX .
C18 pireaa e AZEEEE AR S U (S BFEAIF), UMD
— o

C2 Junior Scholar Forum: Empowering Next—-Gen Researchers & 848(5t=7[&nSLH)

o g
MTIATKIE I3t 27 ST} ZHn
Panel X ZHACH &N
HEZ(=ML), ZET(HX|CH), WES(0|stoich), HHH (HMICH), OI-S(KAIST)
C3 Mid-career Scholar Forum ZHE: A8 M (HxEtH)
o g

AT ot R 71Y/YE BN X[HRE UK Felit ol SR

Panel X THLCH &M
ZEHA(Z3ITY), QSIA(Z L), O|-S (KAIST), XHAD|(0|S10iCH), SENS (FAHCH)
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2
Session D 323= v
g
D1 Generative Al and Business Application ZHgh: SHEIH(E ) g
Y
D1-1 Generative Al and Prompt Engineering for Smarter RSO, O (RLH)

loT Device Control in Smart Homes

MH|A 3l=0 S8 ISKISo| &

D1-2 27 T e - LEg, Z28=(Zsl)
AHA1 S pS| 19N X|l= XX AHASEF A S2
D18 S e OV SEREEER yam gy, s
= - =
D1-4 ALl M Al ZEAM S2|of 25t H1-Chatgpt NI GUIYAO, GAO HAILONG,
SHo2 O|&&E(THTH)
MOOC 2|7 2Mg S5t 22 /M QMER =& A -
D1-5 LLMS xg3t I\;CIZEDI\O/I %@% se T < BN, MU, YYH(HS|TH)
D1-6 The impact of Big Data on the User Acceptance of In Socheat, Jaeswon Choi
Generative Al (Soonchunyang University)
TIZHO| O|AFZX| AEFO| Al RHEDT}O| 3} AIS KR T
D17 g3 LA SEEOIAI TS Hist SR8 B \wanG zixioNG, w7k, o)
- OO
Gangmin Park(Software Policy and Research
Diverse Impacts of Al Investments on Productivity InstlFute), Sangyoon YilKorea Advanced
D1-8 . . . .. Institute of Science and Technology),
Gains: Effects of Industry and Innovation Characteristics . .
Junyoun Kim(Software Policy and
Research Institute)
D2 Al and Asia Pacific Z13: ZZEH(CUHK)

ORAIO} 2 X|%f Al ¥ & 1 3}

Panel % THLICH &4
Yun Li Lee(Sunway University), EZEH(UNSW), §M8KUniversity of Nottingham Ningbo China), 0]S&(HKUST)

Senior Scholar Forum e
D3 : New Commencement for Encore Career B Ol== (M)

g9 = &3} 5|, MZIELC} 210] MICH
Panel 3 THLCH &M

’“}:E (”oltﬂih‘d
HIES (4E0EL =Y
MoS (ZESoH Hoflw
O|XH7 (KAIST Hol|l w4, Z= A|QtWSC A7)
0|37 (AMICHEr L Holl w2, K-YES O[AFY)
QUXH| (OrFCHSIW HOf| w4, OFFLH QEH|7| AR HIHA EXX)
BHOITL (KAIST o<, KAIST One Club 1<)

s g H
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E1

Platforms and Social Media Iy gxd
A4 0|C|0f TAHE0| FEkS O|Xl= 291:C-A-C 0|28 S -
E1-1 |t|l_rQ|§|01 DALE O = 0|X| =5 X H L OJALEELL)
A4 O|00f HIO[E{E &8%t Spotify € Q17| KIF: A ~ oo
E1-2 21 ol i3y D T 2] 20E, HESE=ENE|E)
& El TAS:
e A DICO OEAT} Mo Mool DRl We: WAy oo s D BEEEne Unverely
- IlI‘I =2 =AIO onaon), —.o?_ en ate university,
HIW E4(fsQCA)E S22 WIVERZEN)
E1-4  CIOIE Hz2H S3Z0i CHet ArXtel ot 2 ST, Z[THA, SMIQ!, HEs(aidl)
HIES 1| oo = Qloh EHY &1t 241 A|Y HHZE S
F1-5 oos o 18 28 2 ABUE SRS g0 gua@en)
User evaluation of over-the—top (OTT) service Jinyoung Na.m(SeouI National University)
E1-6 . . . Seoyoung Kim, Yoonhyuk Jung
attributes: Kano analysis S
(Korea University)
E1-7  HEAEOI CIXIE BUE B4s 2 B woio] et g Son KM Min Ho Ryu(Dong=A
University)
The Spillover Effects of Platform Labor Protection o -
- ; ) , 1Z44, 201, X0} (23T
E1-8 The Case of Food Delivery on Ridesharing e 3l 1O (2E45H)
E2 Technology and Value Generation(English Presentation)  Zt&: Mou Jian(Pusan Navrional Univ)
How Platform Certification Promotes Conscious Online  Ohchan Kwon(Hong Kong University)
E2-1  Consumption: Evidence from Amazon Climate Pledge Jee—Eun Shin(University of Toronto),
Program Hyungsoo Lim(Hong Kong University)
Motivations and Barriers in Sharing Travel Experiences Walimuni Arachchilage Chathuri
E2-2  on Social Media: An Exploration of Social Influence and Sugandika Muthukumari,
User Engagement on Facebook Mincheol Kim(Jeju National University)
Shiyu Zhao, Yan Liang, Bao Zhang
E2-3  Warning Mechanism for Restaurant Service Quality (Sanming University), Shan—Lin Huang
(National Taiwan Normal University)
Perceived Value and Post—purchase Intention of
Chinese Mobile Content Services_Based on Value-base X20|, 2EjA(S =)
Yimiao Zhang, Jing Ren, Wenting Liu

Adoption Model: Exploring the Difference Between
Ding Ding(Singapore University)

E2-4 .
Utilitarian and Hedonic MCS
Unveiling the Common Features of Blockchain Games

A Topic Modeling and Market Analysis

E2-5 .
Beauty Beyond Time-Series: Analyzing the Relationship
Between Brand Consistency and Customer Response

E2-6
in the Online Apparel Market
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| E3 Al and Human(English Presentation) (Renmin university of China)
Y
The LLM-generated Recommendation Message on Changhyun Lee(Hanyang University) ,
E3-1  Customer Responsiveness: An Empirical Study on Jiyong Park(the University of Georgia),
Smart TV Recommender System. Kyungjin Cha(Hanyang University)
E3-2 Design and Trust in Multi—Al Team Collaboration Ang Zeng, Xusen Cheng, Kanliang Wang
Systems (Renmin University)
Shan-Lin Huang, Chin-Yi Fang
Are Current University Administrators Prepared for (Natl.c.)nal Taiwan N°”‘."a' Umversuty),_
E3-3 . Jingjing Yang, Wenyi Huang(Sanming
the Oncoming Wave of Al Technology? = !
University), Gwo—Hshiung Tzeng
(National Taipei University)
Donghwa Yoon, Jungwoon Kang,
£3-4 Al-based UAM Route Optimization Platform for Pradip Gubhaju, Sunsil Hur,
Tourism on Jeju Island Soyoung Park, Mincheol Kim
(Jeju National University)
Factors influencing on the Intention to Use Self- I .
E3-5 Service Kiosks: A Comparative Study Between Peru Davila Dipas Katherine Alessandra,

and South Korea.

Jongki Kim(Pusan National University)
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Session

F1

F2

Al Development and Services

SERET|HE AICC MEEZ 0[] MA|ZH REIAEA|AE
= gt AISXIs SHEE CIO[E X[AIH|O|A S5

10|

R fEM(

0}0II

2lrH)

F H((ANS=OBSHICT Z8)

Unpacking the Impact of Al Coding Assistants on

F1=2 Software Product: Evidence from Steam Indie Games Youngjun Yu, Donghyuk Shin(KAIST)
Exploring the Impact of Perspnal_ized .Messaging on HEQ RKBIOITH), HX|O(TZH),
F1-3  New Product Recommendations: A Field Experiment . ~
. XHEZI(EHAT)
Using Large Language Models
_ x X w200 AloIxE 0|AX
F1-4 HE|ZE Al 7|8t Taxi Call Agent AH|A 73 (7EIEH) ., S22, 4HE, 018
T TS SHSMITH), 281’8 (013H04LH)
- 1 MAMSIA|ZIR T} TpO|Z 0| T B ’ ’
F1-6 Integrating Human Elements in Algorithmic Systems: M&<2, Z2H|(MStH), OIFEN(MZLH),
How Need for Cognition Influences Algorithm Use UM SAIZICH)
F1-7 Adaptive Hotel Rgte Prediction Using External Data: MO, AT, HHAIH(KAIST)
A Competitor-Driven Approach
pEES ) =SS Ps i e =S
F1-8 }'ETO IE EI:loﬂ 1 | -Ioi-l' Ho A= ApO”O GOE WANG XlANG, OIQE(EIE;EH)

SH2E Z7{0IZ 7|2te| BMA S+

e—Commerce and Consumers

Competitive or Collaborative? The Impact of Intrabrand

B AU (S 20H8tm)

Xuanting Jin(1221C}), Sungyong Um

F2-1 Clustering on Online and Offline Brand Performance (3YtH), Dongwon Lee(112{LY)
SLRNE 2H YoM 22 Fe, X|ZHE 7], TS0 Q=S
ZEE0| AN =X ST, JHQI2tet HaH0| 0jX|= Fo = s

P72 e ovm -2iE|DEEAS S8t SUIMY 2EIYe Zane oo OISEEW
H|et -

Touchmg D|g|taI—Tec.h Empowerment_ in Unmanned Tingting Liu, Joon Koh

F2-3  Retail Environments: Value Co-creation vs. Shadow . o
Work Perspectives (Chonnam National University)

Fo-4 Interoperability of Al based Voice Assistants on Puri Sabita, Choi Jaewon
Consumers' Intentions (Soonchunhyang University )

Fo-5 From Trust to Engagement: The Influence of Al Benzizoune Siham, Jaewon Choi
Influencer Attributes on Consumer and Brand Attitudes (Soonchunhyang University)
Decoupled Multiview Learning Framework for Retail . _

o ) Seongbeom Kim, Jaehui Kim,

F2-6  Demand Forecasting: Capturing Local and Global Hee-Woong Kim (Yonsei University)
Patterns in Distribution Channels 9 v

719 7t Qlde efe|XeIT? AIE 8%t EllE 7t =
27 gzsssamaun i on zyRuan 0 oo SHREEW




Session F
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Online Review Analysis

Exploring the Impact of Explosive Texts and Images

) 3253
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Liwan Liu, Jaewon Choi

F3-1 . L . . .
3 in eWOM Communication on Consumer Behavior (Soonchunhyang University)
F3-2 O{l-of= 00O CHE STHA 2771 AH[XH A0 0|X|= Zhongting Jia, Jaeswon
sk Choi(Soonchunhyang University)
O|AHA SUZ0M 272t BE SLX| =X o Z: &4y . =
F3-3 sd 31 o243 LE M, ST, XX, 0|23 (Z7|CH)
AHIR TO1S7|0| ZHENS Sof TS oS o salx
- SBA(HLT
P37 el oprl iR Tf o2 WANGSHUANG, 2t
F3-5 MEH AI-29 2| F 7t ALEX} A0 DIX|= FEk: dESal, 018, ursxy, Zxh=, 2™,
Hiotel &2|do =35 OIS HIHLH)
_ 2201 2|70 EH 7t He|= WSS 22101 2|7 S SIENA(AE
king th lying R for Purch : . . .
Unmas |ng.t e Under| ylngl easons for Purchases: Minghui Hu, Jaewon Choi
F3-7  Understanding Consumers’ Perceptions of Manipulative (Soonchunhvang university)
Tactics in the Face of Extreme Product Reviews vang v
F3-8 Using Text Analysis to Explore the Impact of Diversity O ZGI(FAL), ZZ2(SolTh),

Factors on the Helpfulness of Online Reviews

SEIS ()
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Session G YL
G1 Digital Transformation ZPEh AH(QE)
G1-1 ZZHE JIX|LIHH(CVM)S 0|25t /IX| HE9| 7IXIEH Z9d, dEBid(ES0Ust)
_ AT EXAIER), ZOFs (S 0|21),
. bnl = [=] T e y O
G1-2  Technology Path way: |22 29| 7135} 2183042
61-3 B2 =2X| 0| H|0|M m2t=A(Technology Innovation UIR(Z2BZEXRER), HEHA (ML),
paradox)2| 2211t S ALt MUY H(Z2ZEXAER), AEE(ML)
G1-4 XIA0|H0|21} 7|20|M0|25 St 7|2TE: Y0 9| AxQ@ma|ZEXIXI2E), 0|AH, X
43 HAHUS (MZH)
SHIY HHM SA HMZE7|1He| CIX|E Mt 7|=3d -
_ oo o - (e =1 orzA0| (7|2 575_ AAFX] <|>_|‘*‘||:
G1-5 CE,%,FOH I’.;"@'E?‘ ng%ﬂ%&l %% |_c>|_( |EEO | ), |_o=|( oH)
Al If%im I1| E:EAI’”OH 0jX|= G Yxt2| Hatet -
- Nk =0 L ETesE
CIX|S e ME T2 §110| Ats A U 7 sk Q0Io|
G1-7 [H'_l %Mﬁw* qi; EIEe AL ISR aorer, oz
AOE WEZ| 7|2 Q0| 7|HEFH00| O0|X|= Fg ¢4
G1-8 -7|=9nt XY IS ntet AMEe ZHSHE ZoHH|, TYTOHHL)
SHOZ-
G2 Al, Social Problems, and Security ZPE IEHLH)
KL SHH7 |2 TSGR A JHOIEERS Ws dut .
2-1 . 0% IEH M (=EL[]
6271wy Kirkpatrick 292 7o B8, AegE=m
G2-2  OfEd J2{z 7|8t0] AIO|H S AlLt2|2 HHE LM, 8Tg, ZEfY(EE)
G2-3 HEES FX X3 2 HW I AHE ude, ZedE=0)

The Impact of “Don’t Ask Why” Terrorism: How Do

2-4 . . A, USH(ANIC

G Mass Stabbing Attacks Influence Delivery App Usage? ~— ' = =° (@M

G2-5 HIO|Z Lt Ate|H Az ZH|0H| TSt XMAN Z5 & AHAL, O] ZE(H'HTH)
A SEEH0] HO|2A 24 3 ME A §IXIE Qo Y EE x| =
ot = HLEY, YX|M, 0 S MBS

G2-6 72 2 H{t - YOLO v8-seg 718t OJOIX| Xfzl7lsio) s reh SR, 0=, BT, 013
oI5t HAd (HIHCH)
oo ™=

G2-7 HEQ| MMY: SZH|0|EIE 2ot 48 HX| 0|5 MH[A AT, 2[SHE(BX|D), O|EB(EST),
DEUNY Y HEM VAR HUZEG=EHMAT )

G2-8 Al ddE IMtrAS o I LIS ¥ g, TIF3, 0|gE®g)
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FARHEEH S|

Session G ) 4325
G3 Al, Organization, and Industry ZHEk: Ol E(sHdrst)
Y
Development of Al convergence type integrated Al
G3-1  maintenance process metaverse platform to improve £ |-‘T’-(Lfafx|&-'§f —4—’3); -
rail vehicle availability SIEH(ERICTEENATIEHE])
AIXHABOILAX| AFR1O| ERP A|AEN SAI: AMAIS Al £ XHO _
G3-2 99_}:3301_:"11; fg of . = °° 93N nzs iy
Exploring the Effects of Al Communication Style
G3-3  and Cognitive Elaboration on Team Identification and X2, XS], QMM (M ZY)
Viability in Human—-Al Teaming
G3-4  7|YLH LHYEAO BR(LLM)S| &8 At ¢4 U3, 0|87], LE(ZH|0|.H|O|E)
o oY B 0SS st OE OE AAIE oS Al 7HE: 714 A1A e
G375 o ojole Zer 2 Held wuE v e 22 0y oo SHBESW
G3-6 STAGE-AI Metrics: 7||°:J-I 9_'*'»724%; ZEII—-|I§I' Acﬁgg Al ]gjl' lé_l‘-f-'l:ﬂ, ?:IDIEI, _ﬁ_gﬂ(gaﬂ{ﬂ)
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Session H 2345

H1 THE3d 2Msl0] OE AQERWI|E] OFH MH|A 2 QIO2} 15 EpXk: OI-S(KAIST)

e,
}
M1 RFRIE E27|ste] AX| 2EE 715 ) A EOIAK(F) T2
Hi-2  OXIEES S22 AfblA 494 B HEOIAK(F) T2
Vision Al 7|t QUX|Z CCTV AIA|ZH IS - E3X} Q14| & . e
HI-3 g ol o s COTY 2 s S8 B FUSPAGIEHAIA)
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