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Prof. Dr. Claudia Loebbecke, M.B.A.

Department of Media Management

University of Cologne, Germany
AIS President

Course Syllabus

Course Title:
 - Introduction to IS Research - 
Teaching Period:
Monday, Feb. 6 to Friday, Feb. 17, 2006

Korea University Business School

About the Course:

The course will cover various issues relevant to understanding and conducting IS research. It will focus on general and qualitative aspects.

It will not teach quantitative data analysis methods, neither the appropriate research designs for purely quantitative investigations.

However, the course outline leaves sufficient room for adding topics that students would like to cover and for discussing students' research projects if available.

Required Preparation: 

· Please read the assigned papers carefully and highlight the important parts so that you can contribute to the discussion in class. Try to distinguish between relevant terms and lines of argument on the one hand, and very interesting, but rather specific details on the other hand.

· Please be ready on Wednesday, Feb 8. to tell me your expectations for the course, even if I cannot promise to fulfill them (.
How to contact me:

eMail under claudia.loebbecke@uni-koeln.de

&

during breaks and after sessions
	Session 1
	Monday, Feb. 6, 2005

	Topic
	Symposium on IS Research

	Prepare
	Search and check the websites of the four symposium speakers

	Course of action
	Attend, listen, and write down questions and comments that you may have and cannot ask during the symposium


	Session 2
	Wednesday, Feb. 8, 2006 - MORNING

	Topic
	Introduction

	Prepare
	Organize your notes from the Monday Symposium

	Course of action
	Introduction to people and research, expectation and experiences,
specify course wish list


	Session 3
	Wednesday, Feb. 8, 2006 - AFTERNOON

	Topic
	Research Design Overview

	Prepare
	Check www.aisworld.org/#research

	Course of action
	Discussion and examples: qualitative and quantitative research


	Session 4
	Saturday, Feb. 11, 2006 - MORNING

	Topic
	Introduction to Research Approaches

	Prepare
	· Hirschheim, R. (1992) Information Systems Epistemology, in: Galliers, R. (ed.) A Historical Perspective, Information Systems Research: Issues, Methods and Practical Guidelines, Blackwell Scientific Publications, Oxford, 28-60.
· Orlikowski, W.J., Baroudi, J.J. (1991) Studying Information Technology in Organizations: Research Approaches and Assumptions, Information Systems Research, 2(1), 1-28.
· Weber, R. (2004) The Rhetoric of Positivism Versus Interpretivism: A Personal View, MIS Quarterly, 28(1), iii-xii.
· Von Glasersfeld, E. (2001) The Radical Constructivist View of Science, Foundations of Science, 6(1), 31-43.

· Prepare maximal 10 slides on defining and comparing
- Ontology
- Epistemology
- Positivism
- Interpretativism
- Constructivism

	Course of action
	Presentations and discussion

	Voluntary reading
	· Chen, W., Hirschheim, R. (2004) A Paradigmatic and Methodological Examination of Information Systems Research from 1991 to 2001, Information Systems Journal, 14(3), 197–235.
· DeLone, W., McLean, E. (1992) Information Systems Success: The Quest for the Dependent Variable, Information Systems Research, 3(1), 60-95.


	Session 5
	Monday, Feb. 13, 2006 - MORNING 

	Topic
	Case Study Research

	Prepare
	· Benbazat, I., Goldstein, D. and Mead, M. (1987) The Case Research Strategy in Studies of Information Systems, MIS Quarterly, 11(3), 369-386.

· Eisenhardt, K. (1989) Building Theories from Case Study Research, Academy of Management Review, 14(4), 532-550.

· Walsham, G. (1995) Interpretive Case Studies in IS research: Nature and Method, European Journal of Information Systems, 4(2), 74-81.

	Course of action
	Discussion in plenary and exercise


	Session 6
	Monday, Feb. 13, 2006 - AFTERNOON

	Topic
	Action Research

	Prepare
	· Baskerville, R., Myers, M. (2004) Special Issue on Action Research in Information Systems: Making IS Research Relevant to Practice-Foreword, MIS Quarterly, 28(3), 329-335.
· Baskerville, R. (1999) Investigating Information Systems with Action Research, Communications of AIS, 2(19).

	Course of action
	Discussion and exercise


	Session 7
	Tuesday, Feb. 14, 2006 - MORNING

	Topic
	Design Science

	Prepare
	· Hevner, R., March, S., Park, J. and Ram, S. (2004) Design Science in Information Systems Research, MIS Quarterly, 28(1), 75-105.

· March, S., Smith, G. (1995) Design and Natural Science Research on Information Technology, Decision Support Systems, 15(4), 251-266.

Be able to
· Describe Design Science

· Differentiate Design Science from other IS research

· Name DS example paper

	Course of action
	Presentation and discussion


	Session 8
	Tuesday, Feb. 14, 2006 - AFTERNOON

	Topic
	Theory Development

	Prepare
	Whetten, D. (1989) What Constitutes a Theoretical Contribution, Academy of Management Review, 14(4), 490-495. 

	Course of action
	Discussion
including Modus Tollens / Modus Ponens (C. Loebbecke)


	Session 9
	Thursday Feb. 16, 2006 - MORNING

	Topic
	Theory Development Exercise

	Prepare
	Choose one theoretical IS paper and bring to class

	Course of action
	Discussion of papers of choice following Whetten (1989)


	Session 10
	Thursday Feb. 16, 2006 - AFTERNOON

	Topic
	Research Relevance and how to publish

	Prepare
	

	Course of action
	Discussion and group work


Grading

	No.
	Grading Element
	Due Date & Group / Individual
	in %

	1
	Maximum of 2 pages of text on what you learnt during the Symposium on Monday
	Printed version due at the beginning of class on Wednesday, Feb. 8, 2006, at the beginning of the morning class

Groups of up to 3 students may work together, they will all get the same grade on this deliverable
	
10

	2

	Maximum of 10 slides on defining and comparing
- Ontology
- Epistemology
- Positivism
- Interpretativism
- Constructivism
	Printed version due at the beginning of class on Saturday, Feb. 11, 2006.

Groups of up to 3 students may work together, they will all get the same grade on this deliverable
	
10

	3


	Maximum of 5 slides on how to conduct Case Study Research OR Action Research OR Design Science Research

Quote the assigned literature
	Printed version due at the beginning of class on Monday Morning, Feb. 13, 2006.

Individual
	
10

	4
	Discussion of assigned readings in class
	As appropriate - Individual
	
35

	5
	Course participation

	As appropriate - Individual
	
35

	Total
	
	
	
100


Reading Overview

· Baskerville, R. (1999) Investigating Information Systems with Action Research, Communications of AIS, 2(19).
· Baskerville, R., Myers, M. (2004) Special Issue on Action Research in Information Systems: Making IS Research Relevant to Practice-Foreword, MIS Quarterly, 28(3), 329-335.

· Benbazat, I., Goldstein, D. and Mead, M. (1987) The Case Research Strategy in Studies of Information Systems, MIS Quarterly, 11(3), 369-386.

· Chen, W., Hirschheim, R. (2004) A Paradigmatic and Methodological Examination of Information Systems Research from 1991 to 2001, Information Systems Journal, 14(3), 197–235.

· DeLone, W., McLean, E. (1992) Information Systems Success: The Quest for the Dependent Variable, Information Systems Research, 3(1), 60-95.

· Eisenhardt, K.M. (1989) Building Theories from Case Study Research, Academy of Management Review 14(4), 532-550.

· Hevner, R., March, S., Park, J. and Ram, S. (2004) Design Science in Information Systems Research, MIS Quarterly, 28(1), 75-105.

· Hirschheim, R. (1992) Information Systems Epistemology, in: Galliers, R. (ed.) A Historical Perspective, Information Systems Research: Issues, Methods and Practical Guidelines, Blackwell Scientific Publications, Oxford, 28-60.

· March, S., Smith, G. (1995) Design and Natural Science Research on Information Technology, Decision Support Systems, 15(4), 251-266.

· Orlikowski, W.J., Baroudi, J.J. (1991) Studying Information Technology in Organizations: Research Approaches and Assumptions, Information Systems Research, 2(1), 1-28.

· Von Glasersfeld, E. (2001) The Radical Constructivist View of Science, Foundations of Science, 6(1), 31-43.

· Walsham, G. (1995) Interpretive Case Studies in IS Research: Nature and Method, European Journal of Information Systems, 4(2), 74-81.

· Weber, R. (2003) Still Desperately Seeking the IT Artifact, MIS Quarterly, 27(2), iii-xi.
· Whetten, D. (1989) What Constitutes a Theoretical Contribution, Academy of Management Review, 14(4), 490-495.

